
 
 

DRUG COLLECTOR / BREATH ALCOHOL TECHNICIAN  
Job # 100-19-N 

             
The Niagara Frontier Transportation Authority is a public authority serving Erie and Niagara counties. The NFTA 
employs 1,500 individuals and owns and operates the Buffalo Niagara International Airport and the Niagara Falls 
International Airport as well as Erie County’s public transportation system, Metro Bus and Rail. 
 
Title: Drug Collector / Breath Alcohol Technician 
DEPARTMENT: Human Resources 
Hours Per Week: 20-40 
Office Location: Metropolitan Transportation Center, 181 Ellicott Street, and at various NFTA facilities.  
 

 
WORK OBJECTIVE 
Under the direction of the Drug and Alcohol Program Manager and the Director of Human Resources, this 
managerial/confidential work involves urine collections and alcohol tests of approximately 1600 safety-sensitive and non-
regulated employees in accordance with the Niagara Frontier Transportation Authorities Drug and Alcohol Policy with 
accuracy, professionalism and confidentiality.  Work is performed in accordance with Department of Transportation (DOT) 
rule 49 CFR Part 40, 49 CFR Part 655, and Federal Motor Carrier Safety Administration (FMCSA) 49 CFR Part 382.  This 
testing is performed on-site at NFTA/NFTM properties, seven days a week, 365 days a year, including holidays and 
afterhours. Work is reviewed through observation, conferences, and analysis of records.  

 
ESSENTIAL FUNCTIONS 
The list of essential functions, as outlined herein, is intended to be representative of the tasks performed within this 
classification. It is not necessarily descriptive of any one position in the class. The omission of an essential function does 
not preclude management from assigning duties not listed herein if such duties are a logical assignment to the position. 

 DOT certified Collector for confidential urine specimen collections and DOT certified Breath Alcohol Technician for 
alcohol tests performed at MTC and at multiple other NFTA, Metro Systems Inc., locations throughout Erie and 
Niagara Counties, with processing and shipping specimens via major courier or delivery to labs within 24 
business hours of completion. 

 Must be flexible to work on a rotating on-call basis for 24/7 Emergency Collections and be comfortable traveling 
all hours of the day and night. Candidate must be able to arrive at a designated test site location, within one hour 
of the time notification is made by employer, to perform a post-accident, random, follow-up or reasonable 
suspicion test, as required. 

 Must be flexible to travel to work sites when needed on weekdays, evenings and weekends (some holidays) - 
must be available to work different shifts and perform urine drug screens and breath alcohol test for both 
Department of Transportation (DOT) and Non-DOT drug screens. 

 Must appear to testify in court or administrative proceedings, when requested.  

 Secondary Designated Employee Representative (DER).   

 Must have reliable transportation and proof of auto insurance 

 
 
KNOWLEDGE, SKILLS and ABILITIES 

Thorough knowledge of DOT Urine Specimen Collection and Breath Alcohol Testing Guidelines for the U.S. Department 
of Transportation Workplace Drug Testing Programs (49 CFR Part 40 and 655) and Authority policies and procedures. 
Position requires excellent verbal and written communication in order to facilitate face-to-face interaction with 
management and employees to gather information which may be used to complete collections. Ability to establish and 
maintain effective working relationships with co-workers and the general public, be detail oriented with excellent customer 
service skills, possess functional computing skills using mobile devices including internet, excellent verbal and nonverbal 
communication, ability to work independently, ability to problem solve and troubleshoot quickly. 

 



 
MINIMUM QUALIFICATIONS 

 An Associate’s degree in Behavioral or Social Sciences, Human Resources or a related field and two (2) years of 
healthcare industry experience, including performing observed drug testing experience; Working knowledge of 
DOT regulations, drug-testing experience.  

 Must have and maintain DOT Breath Alcohol Technician and DOT Specimen Collections certification. Training is 
available for interested candidates.  You must attend and successfully complete training and certification prior to 
performing on-call duties. 

 Ability to work flexible schedules, including on-call coverage days, nights, weekends and holidays  

 Must have a valid New York State driver's license with a satisfactory driving record. Required travel to multiple 
locations 

 
PHYSICAL REQUIREMENTS 
Tasks involve the ability to exert light physical effort in sedentary to light work, but which may involve some standing, 
lifting, carrying, pushing and/or pulling of objects and materials of light weight (5-10 pounds). Ability to remain seated 
while driving up to one hour at a time to various locations.  

 
ENVIRONMENTAL REQUIREMENTS 
Work is performed at multiple locations throughout Erie and Niagara Counties with exposure to natural  environmental 
conditions.  Travel is required. 
 
TO APPLY:  
 
Send NFTA employment application, resume and cover letter specifying the job number to 100-19-N to: 

Niagara Frontier Transportation Authority 
Attn: Human Resources 
181 Ellicott Street 
Buffalo, NY 14203 
Or email: application_intake@nfta.com 

 
Niagara Frontier Transportation Authority is an Equal Opportunity Employer 

 


